
Working with what matters:  
helper-parent 
Helpers and parents care about 
different things, even when they are 
working together on a shared problem. 
Recognising these differences and 
making them explicit can produce 
a valuable resource that enables 
impactful partnership to unfold in a 
way that is acceptable to parents and 
secures their commitment to taking 
on challenges and persisting with 
unfamiliar strategies. Helper expertise 
is needed to solicit what matters to 
parents, to make what matters to them 
as helpers explicit, and to align their 
responses accordingly.
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Working with parents 
You could use this version when working 
with families as a way to frame a 
discussion about the relevant aspect of 
partnership. You could invite them to 
work with you to add on information 
that is relevant to them. These sheets 
can be used to map progress so far and 
plan where to go next, and can be used 
to keep the partnership focused on its 
purpose, keeping an end in sight.


